
 

 
 

 

 

 

WARRANTY 
Job:  

Job no.  

 

FITZROY® SLIDING DOOR TRACKS 
 

The standard Fitzroy® track assembly is guaranteed against faulty materials and or 

workmanship directly related to the manufacture of the track for a period of 25 years from 

date of purchase from the manufacturer for standard environments and applications. 

Refer maintenance notes regarding non-standard environments and applications 

 

The Fitzroy® track assembly is guaranteed for a similar period for performance and 

operation, always providing the track is installed correctly, complies with Fitzroy Tracks 

Pty Ltd.’s installation instructions supplied with the track and door weight does not exceed 

manufacturer’s stated capacity. 

 

The Fitzroy® track assembly is not guaranteed when damage is caused by faulty 

installation, abnormal operational usage, automated operation or installation in an 

environment detrimental to track materials supplied. 

 

This Warranty is void if any alteration, addition or damage is caused to any part of the track 

assembly or mechanism after manufacture. 

 

Fitzroy® tracks for repair and or replacement under warranty must be returned to  

Fitzroy Track Pty Ltd. 

 

 

 NOTE:

Fitzroy® Tracks require periodic lubrication (typically every 2–5 years, or more frequently 
where  operating  conditions  demand).  With  the  door  in  the  open  position,  apply  a  small 
amount of light multi-purpose grease to the exposed ball bearings above the door opening. 
Operate the door several times to distribute the grease evenly throughout the track. Apply 
sparingly, as only a small amount is required. Recommended lubricant for standard 

environments: Caltex EP Grease C2 

 




